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What We Do

• Administration/Support
– Information & Customer Service
– Repair and Maintain Facilities & Equipment
– Training
– Purchasing
– Budget
– Personnel



What We Do

• Operations Division
– EMS/Transport
– Fire suppression
– Technical rescue
– Hazardous materials



What We Do

• Prevention Division
– Fire safety and education programs
– Building plan reviews
– Inspections/Code Enforcement
– Fire investigations
– Media relations



Where We Go



Where We Go



City/District Relationship

• Deschutes County Rural Fire Protection District #2
• Taxing district
• One employee
• Governed by a board of directors
• Contract for service

Partners in Protection



Who We Are

• 66 Firefighter/Paramedics
• 3 Shift Commanders
• 6 Fire Inspectors
• 3.75 Administrative/Support
• 4.5 Command Staff
• Volunteer/Part Time/Call



Where We Are

Five Fire
Stations



Where We Are



Calls for Service
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Calls For Service

Fires 4.2%

Other, non-fire
14.7%

EMS, 81.2%

2011 Workload by Type



Calls For Service
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Calls For Service
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Calls For Service



Calls For Service



• Effective Response Force

Calls For Service



Current 2011

Fire fund $2.3 million Fire Fund $500K

Total Staff - 89.75 FTE                Total Staff – 84.50 FTE

Calls for Service - 8060 Service Calls - 9500+

Response Times - 8:59              Response Times - 10:16

Projected 2016

Future



– Funding
• Fire District option

– Staffing
• Min staffing of 22 during peak hours
• Add additional Medic Units

– Training
• Increased complexity

– Data Analysis
• Understanding the trends

Recommendations



– Fleet Replacement
• Engines 18 years old

– Communications
• Meeting federal mandates

– Care Facilities
• Building cooperation

– Prevention
• Continuing importance of hazard reduction

programs

Recommendations

City of Bend



– Stations
• Central station to impact response times

– Traffic System
• Work with traffic engineering

– Technology
• Use technology wisely

City of Bend



Bend Fire & Rescue

Questions?



Stay Involved

• www.ci.bend.or.us
• www.cityfactcheck.com
• City eNews
• Facebook.com/CityofBendOregon
• Twitter.com/CityofBend
• YouTube.com/cityofbendoregon


